4. After using The Tu’s Group Iie. are you more or less likely to refer someone 1o us?

a. Less likely b. More likely \/

5. Arc you aware Dl'tlm\}'}re Tu’s Group Inc. Referral Program?
Yes No

Additional Comments:
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Name (optional)
Telephone number

May we use your testimonial for promotional purposes?
Yes v/ No

The Tu’s Group Inc. will read all customer comments. Thank you for helping us accomplishes
our mission.

2 Easy Ways to Return This Form:

|. Mail: The Tu’s Group Inc. 45910 Transamerica Plaza Unit 107 Sterling, VA 20166
2. e-mail; tusgroup@gmail.com (in your e-mail ask for SURVEY and we will reply with an
electronic survey for you to fill out)

THE TU'S GROUP IN€.100% No-Risk Guarantee

The Most Thorough Cleaning Ever, or it’s FREE!

Every cleaning we perform comes with our iron-clad totally risk-free guarantee: We give you
three days to inspect the work. If within 3 days, you are not satisfied with the results in any area
that we clean for you, we will clean it again. If you are still not pleased, you pay nothing fc._
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